Logging in overview
When you log in to online and mobile banking, enter the following when prompted:
•

Login ID

•

Password

Note: If you try to log in without a recommended Internet browser, you will be directed to a website
where you can download a supported browser. Contact your local bank office to learn more about
the latest browser requirements.
If you enter an incorrect password too many times, your account will be temporarily suspended,
and you will not be able to log in. If your login ID is blocked, contact your local bank office to
unblock your login ID.
If you have never used a particular browser or device to log in, you may need to request a secure
access code (SAC) to use it. If the Internet browser or device is one that you plan to use again, you
can register it. By registering a browser or a device, you confirm that it is under your control and
that you intend to use it to access online banking or mobile banking.
If the secure access code contact methods (that is, the email address and phone number where
the secure access code can be sent) that are available to choose from are not correct or
accessible from your location, please contact your local bank office.

Logging in after the first time
When you log in, enter your login ID and password. If you use a browser or a device that is not
registered, you must also enter a SAC code.
To log in after the first time
1. On the Login page, enter your Login ID.
2. (Optional) Select the Remember me check box to save your login ID for the next time that
you log in.
3. Enter your Password.
4. Click or tap Sign In. When the connection is complete, the Home page appears.

